
Welcome To 
Walton Way Veterinary Clinic

About our Clinic 
Thoughtful medicine. Personal care. Lifelong support for your pet.



About Our Clinic

We’re honored to care for your furry family members

1944 Walton Way Ste L Augusta, GA 30904
Waltonwayveterinaryclinic.com

MyVet@wwvc.vet                                                                    706-733-2288

Website Pet Portal Online Pharmacy



At Walton Way Veterinary Clinic, we provide high-quality, personalized,
compassionate veterinary care. Our approach includes respect,

support, continued education, and practical communication so you
feel confident in the health   care  choices  you  make  for  your  pets   

We know that a pet is family. 
From routine wellness to medical concerns, surgery, dental care, senior
support, and prevention planning, our goal is thoughtful medicine and

a positive experience for pets and people.

A Warm Wel ome



Our Mission
We provide exceptional, compassionate
care for dc pets. Our approach centers

on prevention, the human–animal bond,
and honest communication with every

family we serve.

Our Vision
To be Augusta's most trusted veterinary partner delivering quality,

innovation, and heartfelt care for your furry family members.



Recognized Excellence

We are honored to be recognized with the 
BusinessRate "Best of 2025" Veterinarian Award and 

“2024 Quality Buisiness Award”. These achievements reflect
our unwavering commitment to providing exceptional care for
your furry family members and building lasting relationships

with our CSRA community.



Dr. Jennifer Vann has been the proud owner of Walton
Way Veterinary Clinic since 2015 

Originally form Aiken, she graduated from USC Honors
College with a Biology degree and earned her DVM

from Tuskegee University in 2005. She completed an
internship at Coral Springs Animal Hospital in Florida

before moving back to the CSRA.

Meet Our Team

Her special interests include internal medicine,
dermatology, endocrinology, geriatric medicine, and

preventative care. 

Jennifer Vann, DVM



Taylor
Veterinary Technician

Taylor brings 6 years of veterinary
experience and is currently

pursuing her vet tech degree. Her
hobbies include kayaking,

camping, crocheting, horseback
riding, and ATV adventures.

Charlie
Veterinary Surgical Technician 

Charlie brings over 15 years of
experience to our team. He serves as

our surgical tech, OSHA
representative, and canine behavior

enrichment expert.

During his free time he volunteers at the Australia Zoo
with Wildlife Warriors and has written articles on senior

care and behavior.

Devyn
Licenced Veterinary

Technician
Devyn is a licensed veterinary

technician since 2025, bringing
valuable experience in general

practice, surgery, and zookeeping
to our team.

Technical Team

Maddie
Veterinary Technician

Veterinary Technician since January
2026. Holds a BS in Applied

Biotechnology with Animal Science
emphasis. Former lead vet assistant

and Zoo Atlanta volunteer. Proud mom
to rescue dogs Moose and Snoop.



Administrative Team

Stacy
Manager & Veterinary Technician with

26+ years of experience and an
Associate Degree in Veterinary
Technology. Loves cats and the

outdoors. Pets: cats Rocket, Mama, Two
Little; Dutch Shepherd Java.

Kate
Customer Service Representative
Kate joined our team in February

2025, bringing over 7 years of
veterinary experience. Her unique

background in criminal justice and
immigration/customs adds

valuable perspective to our client
services.

Caleb Cream 
Clinic Cat • Lobby Legend • 

Judgy General Manager
Caleb supervises morale, judges workflow,

reviews treat quality, and occasionally
allows us to believe we are in charge.

"If you need reassurance, ask a technician.
 If you need judgment, ask Caleb."

A little personality goes a long way in a veterinary hospital.

Aubry
Customer Service Representative

Aubrey joined Walton Way Veterinary Clinic
in February 2026 and brings over six years
of experience as a veterinary receptionist.

She has always had a love for animals and
knew from an early age that she wanted to

work with them.



What We Do
Care that supports the whole pet, not just today's appointment



Our Services – Surgery

Our surgical services provide
comprehensive care including

spay/neuter, soft tissue surgery, mass
removals, and laceration repair. 

We also perform foreign body removal
and bladder stone surgery. 

Every procedure includes advanced
anesthesia monitoring and multimodal
pain management protocols to ensure
your furry family member's comfort and

safety.



How therapeutic laser helps
· Therapeutic laser uses focused light energy to help the body

heal.
· It can reduce pain, decrease inflammation, and support

faster recovery.
· It works by improving blood flow and stimulating cellular

healing.

Common uses
· Arthritis and joint pain

· Muscle strains and sprains
· Post-surgical recovery

· Wound healing
· Tendon injuries, bone fractures, and lick granulomas

What to expect
· Treatments are usually quick and do not require shaving.

· Session length can range from a few minutes to 20 minutes
or more, depending on the laser and the condition being

treated.
· Many pets are treated 2 to 5 times per week for several

weeks.
· Acute injuries may need more frequent treatments at first,

while chronic conditions often need longer-term care.

Our Services - Laser Therapy
Therapeutic laser is a gentle, non-invasive treatment that can help relieve your pet’s pain and support faster healing. 

It uses light energy to reduce inflammation, improve circulation, and encourage tissue repair



Our Services - Dental Care



Our Services - Dental Care





Our Services - Skin & Allergy
Skin conditions and allergies are

among the most common reasons furry
family members visit us. 

Our treatment options
include medicated baths,

prescription medications &
foods, allergy testing,

injections, and ongoing
management plans tailored
to your pet's specific needs.

We diagnose and treat
environmental allergies,
food allergies, and flea
allergy dermatitis with

comprehensive care
including allergy testing,

elimination diets, and
immunotherapy. 



Our Services - Wellness Care



Our Services - Wellness Care







Our Services - Parasite Prevention



Caring for puppies and kittens early
is vital for their health & happiness
They need a loving home, proper
nutrition & regular 

       vet visits to thrive 
Early socialization helps reduce
anxiety & behavioral issues 
Vaccinations and preventive care
build a strong immune system
Early training fosters good habits
and strengthens bonds.
 Focusing on early care enhances
their lives & creates a rewarding
relationship with pets
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Our Services - Puppies & Kittens

🐶 🐱
Why Puppy & Kitten Care Sets Them Up for a Healthy Life

   EARLY CARE MATTERS 



Bloodwork is a great overall check to catch problems early(such as kidney disease,
heart conditions, or infections)before they become serious, as well as giving us a
good baseline to watch for any changes as they get older.
-Routine dental care can also help prevent discomfort & improve quality of life.

 Proper diet is also a very important thing in your older pets life. Senior dogs may
benefit from diets that:

 -Help joints(like ones that include Glucosamine and Chondroitin)
 -Help control weight- Maintaining a healthy weight is especially important, as
excess weight can add to joint problems and both will fight against each other;
as limited mobility will work against losing weight.
 -Help benefit specific medical conditions

 From a surgical perspective, many people are surprised to learn that senior dogs
can still safely undergo procedures when needed. Age is not a disease. We just tend
to get more problems as we age. With pre-surgical screenings and advanced
monitoring techniques we see older dogs do very well under anesthesia.

 We want our loyal pets to be a part of our life as long as we can. They give us
so much in life, and they deserve for us to return the favor - especially as they
age. Sometimes life gets busy, that is why us dog owners must keep up with
preventative care and remember to watch for any of these changes.

 On a side note, tons of senior dogs are unfortunately relinquished, abandoned
or found running at large every day and end up in overpopulated shelters.
Please, if able, look into adopting or even fostering a senior dog from your
local animal shelter/rescue to give them a loving home to live out the rest of
there days happily and comfortably.

 We know we cant stop time from moving into the future, but we can always do our
best to keep our loving dogs as comfortable as we can and for as long as we can. 

Dogs are truly amazing!

 As our dogs grow older, their needs begin to change. Even if we still see that
spunky, active, and happy demeanor that we love, sometimes things change in
small ways that are easy to miss. As a veterinary surgical technician, I’ve had
the privilege of caring for dogs at every stage of life, and senior pets hold a
special place in my heart.

 A dog is typically considered “senior” around 7–10 years old, depending on
breed and size. While getting older is a normal part of life, for dogs, it often
comes with physical and behavioral changes that require a little extra attention
from their owners.

 One of the most common concerns we see in senior dogs is chronic pain,
especially from arthritis. Dogs are very tough and hide there discomfort very
well. Of course, we may notice an obvious limp or a cry out from a sudden
injury and understand that our dog is uncomfortable, but ongoing pain is not
always that obvious.
 As humans, we can use our voices to say "Ouch this hurts", but for dogs they
may be stoic and only show subtle signs, such as:

  -Slowing down on walks
  -Hesitate to jump
  -Sleeping more
  -Less interest in activities they once loved

  *These small changes are often the first signs that something isn’t quite right.
The key is to be aware and address these issues early, so we can possibly stop
or slow them before they have a change to worsen.

 Routine veterinary care becomes even more important during this stage of life.
lRegular exams allow your vet to get an overall check on your senior dog, and
work out a good plan to stay on top of health issues. They also can prescribe or
recommend medications that can benefit your pet or keep them comfortable.

Caring for Our Aging Companions: What Senior Dogs Need MostCaring for Our Aging Companions: What Senior Dogs Need Most  Caring for Our Aging Companions: What Senior Dogs Need Most by Charlie Richardson 



Our Services - Senior Pets / Geriatrics 



🧠Behavior Counseling
& Training

Professional Guidance
We discuss triggers, identify
patterns, and create a
realistic plan for your home.
Practical Training Tips
Proven techniques you can
use every day to reinforce
good behavior.
Positive Reinforcement
Reward-based methods
that build trust and create
lasting change.

💊Medications &
Supplements

Anxiety Relief
Prescribed medications can
help reduce fear and anxiety
while training takes effect.
Calming Supplements
Natural options like L-theanine,
CBD, and pheromone products
support emotional balance.
Medical Screening
We rule out pain, illness, or
thyroid issues that may drive
behavior problems.

🥗Diet & Environmental
Management

Nutritional Support
High-quality diets with balanced
nutrients support brain health
and emotional stability.
Environmental Design
Safe spaces, appropriate
enrichment, and routine reduce
stress and problem behaviors.
Lifestyle Optimization
Exercise, mental stimulation, and
routine help manage impulse and
anxiety.

 🐕 Behavior Management Matters 🐱 
Understanding & Supporting Your Pet's Emotional Well-Being 

A well-adjusted pet 

is happier, healthier, 

and a joy to live with

Behavioral problems are one of the
most common reasons pets are

surrendered to shelters — but many
are preventable and treatable.

 Anxiety, destructive behavior,
aggression inappropriate elimination
often signal underlying stress, fear,

or medical issues. 

We work to identify the root
cause and create a plan tailored

to your pet's needs.
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Our Services - Behavior 

SCHEDULE A BEHAVIOR CONSULTATION
If your pet struggles with anxiety, aggression, fear, destructive behavior, or any other behavioral concern, we're here to help.

Our team will work with you to create a customized behavior plan that addresses your pet's unique needs. 
Early intervention often leads to faster, more successful results.

❤️ A well-managed pet is a confident, healthy, and happy pet. ❤️



From the time our lovable pups are born, they’re sensing the world around them & learning to adapt just like we are. 
It is important that we steer them in the right direction and set rules and boundaries to help keep them safe in all
situations so we can keep them around as long as we can. We also want to make sure that the dog fits our lifestyle. 
 

A huge part of keeping this human/animal bond begins with socializing them as much as we can and making it a
happy positive experience. All dogs work at different speeds of getting used to new things but here are some ways
we can help socialize our pets:

Go for DAILY walks
A walk with your dog is a huge bonding experience and also works as a great training session. 

* Remember to communicate with others on walks-just because your pet is friendly with others, 
does not mean that others you may come in contact are also friendly.

Group training classes
A controlled environment to introduce them to proper obedience, proper commands, distractions and other animals.
 

Keep up with Annual Veterinary Visits
Not only to keep your pet healthy with preventive care, but it also gets your dog used to handling/being touched and routine
visits help prevent fears of going to the vet.   *Be sure your dog Is fully vaccinated prior to bringing around other pets. *

Doggy Daycare
Helps with multiple forms of socialization – dogs get proper play with a variety of other dogs and it also allows them to see
and get used to new people. It also helps burn off our dog`s pent up energy- 

A WELL EXERCISED DOG IS A WELL-BEHAVED DOG
Daycare has its benefits to us as pet owners too - it helps keep our dog busy while we are at work or on vacation!
 

Take them to the (pet) store
A lot of stores that allow dogs inside add benefits to help stimulate them and most employees will greet them with a happy
experience and maybe even a treat.

Introduce them to various people/children/pets
Visit with friends/family so that your dog can see people and pets in all forms. The more they see something the more they
have a chance to get used to it. 

*Remember to keep these experiences positive and always go at your dog`s pace to keep things safe for your pet
and everyone around you.

 

By Charlie RichardsonBy Charlie RichardsonBy Charlie Richardson
Behavior Starts With Socialization

Following the "STREAM" model when training your dog can help you remember

some key things that should always be involved when working with your dog.

S ocialization
As we mentioned above this should be a large part of your dog's life.

 

T iming
When we praise/reward our dog- timing is everything-let them know when they have done something

good. Be sure to reward them within a few seconds of doing the wanted behavior. 

Avoid constant/too much praise so we are not praising bad/unwanted behavior without realizing it.
 

R epetition
Repetition builds habit- things will need to happen frequently to be learned. Keeping your

dog on a good routine is beneficial and helps them follow rules.
 

 E nergy
Dogs tend to react to energy-unwanted behaviors tend to happen when there is a lot going on. 

Work to teach your dog to be calm – a well-exercised dog is a well-behaved dog. 

Give your dog a job to do to burn off that energy. 

Also be sure to choose a dog breed/energy level that fits your lifestyle 

(ex: A high energy Border Collie that needs a job to do may not work well in a townhome or studio

apartment with minimal exercise). 

A lways lead
Remember that you are always in charge. You must set the rules and boundaries to ensure safety to

your dog and everyone around you. Dogs don't always understand what is best so we must lead them

to what is right and wrong so we can coexist well together as we love our dogs as family.

M otivation
Make sure when working on training you are able to find a good form of motivation for you dog so

they have a reason to want to do what we need them to. Some examples may include: treats, a

favorite toy or even just lots of petting/belly rubs to praise a job well done!
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